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UPS® Changes

Effective December 31, 2012, new rates will go into effect for UPS® domestic and international services.
Some changes included with this rate update are:

» Domestic and International rates and fees have been updated.
« UPS® Ground rates changes
* Air and International services have been updated.

For additional information on the UPS® rate update, please visit www.rates.ups.com to download the
printable 2013 UPS Rate and Service Guide or www.pb.com/sendsuite for information on the services
that have been changed.

IMPORTANT: Your system should be on SendSuite Shipping version 6.80 or 6.70 to
install this Rate Change.

O IMPORTANT: Do not apply the rates update until you have completed shipping and

manifesting for UPS® for 2012.

NOTE: UPS introduced changes in Extended Area Surcharges recently and these changes are
available in SendSuite version 6.80. If your system is on version 6.70, those changes will not be
available and we recommend you to upgrade to version 6.80.

Installation Checklist
[0 Update your UPS® Rates. See page 3.

Multi Server Installations
Perform the following if your application is deployed on multiple servers:
[0 Copy the updated Rates folder to your secondary Application Server(s). See page 6.

% Need more help? Call Pitney Bowes Customer Support at 1-800-888-0286 @&

The use of this information by the recipient or others for purposes other than the repair, adjustment or operation of Pitney Bowes equipment may
constitute an infringement of patent and/or other intellectual property rights of Pitney Bowes or others. Pitney Bowes assumes no responsibility
for any such use of the information. Except as provided in writing, duly signed by an officer of Pitney Bowes, no license, either express or
implied, under any Pitney Bowes or any third party’s patent, copyright, or other intellectual property rights is granted by providing this information.
FedEx is a registered service mark of Federal Express Corporation. UPS is a trademark of United Parcel Service. DHL is a trademark of DHL
International. USPS is a registered service mark of the United States Postal Service.
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Installing the Rate Change

NOTE: If you are using the SQL Server Integrated Security (SSIS) feature for SendSuite
Shipping, please verify that the user running the Rate Change has administrative
privileges to the ConquestDB database.

1. On your SendSuite Application server, close all applications.
2. Insert your SendSuite Shipping Rate Change CD into your CD-ROM drive.

NOTE: If Autorun is enabled on your computer, the installation process should start
automatically. If the installation does not start automatically, follow the steps below.

From the Start menu, select Run.

Click Browse.

Navigate to My Computer.

Double-click the CD-ROM drive icon. Generally, this is D:.
Double-click Setup.exe to start the installation program.
Click OK.

~ 0 a0 T

The SendSuite Shipping Rate Change menu screen is displayed.

From an Application Server' "8 Sendsuite Sippiag UPS Rate Change » Efectve 313t December 2013 =}
. S ite Shipping UPS Rate Change:

If yOU are aCCGSSlng the Ra.te (_:hange Effective 31st December 2012

menu from a SendSuite Shipping _

application server, the menu appears as | ReadMeFirst

shown at rlght CGheck for Recent Updates

| Install UPS Rates

3. Click Check for Recent Updates on the menu screen. (See figure on previous page.)

= This opens the Pitney Bowes SendSuite Shipping web site in your Internet browser. Any recent
updates will be posted here. If there are no updates available, proceed with the installation
below.
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Updating Your UPS® Rates

1. Go to the SendSuite Shipping Application
Server.

2. Insert the Rate Change CD into the CD-
ROM or DVD drive.

3. The CD should automatically start. If it
does not, follow the steps below:

a. From the Windows Start menu, click
Run.

b. Click Browse.
Navigate to My Computer.

Double-click the CD-ROM drive icon.
Generally this is D:.

e. Double-click Setup.exe.
f. Click OK.

4. In the SendSuite Shipping 2013 Rate
Change menu (see figure at right), click
Install UPS Rates to update your UPS

# SendSuite Shipping UPS Rate Change - Effective 315t December 2012

ite Shipping UPS Rate Change:
Effective 31st December 2012

Read Me First
Check for Recent Updates

| Install UPS Rates

EE PitneyBowes
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5 Cl ick Next {3 DataLoader - Installshicld Wizard x|
SendSuite™ \
e s

Welcome to the InstallShield Wizard for DataLoader

The InstallShield{R) Wizard willinstall DataLoader on your computer. To continue, dick Next,

WARNING: This program is protected by copyright law and international treaties,

= Back Next > | Cancel I
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6. Accept the default destination folder and
click Next.

1@ Dataloader - InstallShield Wizard =

B ™\

Destination Folder

Click Mext ta install ko this folder, or click Change to install to a different folder.

Install Dataloader to:
G ci\RateDatalnstallsr|,

Change...

< Back | et = Cancel |

7. Click Install.

1 Datal oader - InstaliShield Wizard x|

N

Ready to Install the Program

The wizard is ready to begin installation.

Click Install b begin the installation.

TF you wank b review of change any of your Installation settings, click Back, Click Cancel ko exit the wizard,

firistal Shiield

<Back | mstal | cancel

8. The Carrier Data Selection screen
displays. Click Next.

Dataloading - Carrier Data Selection

RATE CHANGE: D ataloading will perfarm and load the mast effective rates
fior the selected carrier. CLICK <MEXT > to continue with Rate Change.

Carrier Data
[ [ scac [ ron ] TariFe | NAME | Effective Date | Description |
M| PoST [wain | |USPS-METER RATES 6.20 | 07/01/03 | CARRIER RATES |

LCANCEL HEXT
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9. The Carrier Mapping Selection and
Setup window displays. Select your
Shipper IDs and click Next.

NOTE: The update may take several
minutes to complete.

pataloading - Carrier Mapping Selection b Setup

Stippet Inko it Indo |
SheesID | SCAC | TARIFF Canier Name Ciective | Shipper Aok [ M | Abchin | FAK
Dol | CanierID Dizcount % | Discount % | Charge §
¥ [¥5 Shipper | POST | | UGPSMETCR AATES, [POST | [ I [
e |PosT | | USPSMETER RATES | [PosT |
¥ [Shigper [FOST | [ USPSMETER RATES | [PosT
ool | Ut | pckdShaper .. | BALK. MEXT |

10. The following message displays:

Data Loaded Successfully
Click OK.

Data Loaded Successtully.

Ok

11. Click Finish.

{i@ DataLoader - InstallShield Wizard x|
. owes SendSuite™ D

IMPORTANT: If you have multiple . ' '

Application Servers, fO”OW the InstallShield Wizard Configured Environment

instructions on page 6 to copy the data to

your secondary Application Servers.

The InstallShield Wizard completed loading the data. Click "Finish” to exit,
< Back I Finish I G |

dik
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Rate Update Instructions for Multiple Application Servers

Do not install the Rate update on all servers. This will result in duplicate entries in your database. Follow
these instructions to transfer some binary data files from one Application Server to another.

Be sure you have applied all the rate updates you intend to install on your primary application server

before performing this process.

NOTE: If you have separate Application and Database servers, you only need to apply the Rate update
on the Application Server. There is no need to install the Rate update or copy any files to the Database

Server.

1. On your primary Application Server,
navigate to application data folder:

Legacy users navigate to:
C:\Program Files\Conquest\

partition.
Copy the Rates folder.

4. When you are asked if you want to

5. Repeat the steps above for each
additional Application Server.

C:\Documents and Settings\All Users\
Pitney Bowes\SendSuite Shipping.

NOTE: This is the default folder. Your
rates folder may be on a different drive

Paste the Rates folder in same location
on the secondary Application Server.

replace the files in that folder, click Yes.

8 C:\Documents and Settings\all Users'Pitney Bowes\SendSuite ShippingRates =10l x|
Fle Edt ‘Vew Favortes Tools Help | a
Qosck - () - T | st [ Foders | [T
Address [ C\Documents and Settingshall UsersiPiney itz ShippingiRa B>
Folders x | Mame < Size | Type | Date Modifiec +
5 @ Locsl Disk (C2) a| Dbrzar File Folder 1/21/2009 11
2 oew [Z] airbaccLanes.txt 2KB Text Document 1j6f2003 9:0
1 ) Dacuments and Settings [Z) airbaccparams.kzt 3KE Text Document 3f12/2003 3
110 All Users [Z] airbacesupport kxt 6KB Text Document 3f11/2003 51
) Anplcation Data 5] arBsERy.DAT 1KE DATFie /612003 5:2
= besktop [ canzoTL.DAT 224KB DAT Flle 12/9/2008 3:
[ Favorites Ef 2KE DAT File 12/9/2008 3!
=1 [ Pitney Bowes [ cARRDTLS.DAT S6,502KB DAT File 4114/2009 1:
5 (3 sendsuste Shipping = cArROTLS. DAT OKE DAT File 8/25/2008 10
=) arbink = carrHDR. DAT 27KE DA File 4114/2009 1:
& av = mrotLoat OKE AT File 8/25/2008 10
2 Client setup | INTHCR. AT OKB AT File 8/25/2008 10
o cst = posTosose Bm 3,290KB  BIN File 4/22/2008 1;
1) Dat [l PosTosose Bm 2,996 KB EIN Flle 4f22/2008 1:
) DataEschange &l PosTosnse B 3,290KB  BIN Flle 4f8f2009 3:2
=g [ posTosnse B 2,996 KB EIN Flle 413/2009°5:
@ oHe B posToonseLem 3,000KB  EIN Flle 413/2009°5:
() Digial Dashboard B PosToonses.ai 3,000KB EIN Flle 413/2009°5:
& Docs [2] PRES_LOG_200904141317. 75T 503KB  Text Document 414/2009 1:
B eanc [Z] PRES_LOG_200904141333. TT 98KE Text Document 4114j2009 1:_|
5 Fedextink = ursozo1.ein 19,398KE  EIN File 11/26/2008 2
= 10p [E = 5,814KB EIN File 12/3/2008 4:
S Loy = ursasoe. B 9BKE BINFile 11/14}2008 1
Do [ upsexcoLosnt.oat 1KB DATFile 1121 /2006 £
2 PoFTemplate [E] UpSHolidays bt 4KB  Text Document 12/9/2008 12
=T [l urcassy.dat 5,395KB DAT Flle 2f5(2009 12:
) bz URCE45V.\dx 2KB SQL Server Replicat.., zlﬂsﬂzuug il;/l
A
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