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Rate Update
Instructions

Follow the steps on the other side of this page to install your new Rate Card.
If you encounter unusual prompts or errors, restart the install beginning with
Step 1 on that page. This normally solves most problems.

If you have additional questions, visit our web site at www.pb.com/ratesandupdates.
You can also get personalized information by logging in to My Account. For
more details on the carrier changes, contact your local carrier representative.

IMPORTANT: Install the new Rate Card only when you are ready to use the
new rates on the effective date. Once you put the new Rate Card into your
machine, the old rates will no longer be available in most cases.

Part Number Update
The part number you usually receive may have changed. If you did not receive
your usual part number please refer to the notes below.

e Rate Card Part numbers N582002 and N582003 have been replaced with
part number N582000.

e Rate Card Part numbers N982913, N982914 and N982915 have been
replaced with part number N982912.

If you cannot find your answer at www.pb.com/ratesandupdates, call our Rates and Update Center at 1-800-962-4088
Monday through Friday between 8:00 AM and 8:00 PM Eastern time. When you call, please have your Product
Code and Serial Number available.

Product Codes covered by this update: N300, N30R, 3K00, 3KOR, N400, N40OR, 4K00, 4KO0R, N500, N50R, 5K00,
5KOR, N600, N60R, 6K00, 6KOR, N700, N70R, 7K00, 7KOR, N900, N90R, 9K00, 9KOR, N601, N610, N61R, 6KO01,
6K1R, 6K1S, 6K10, N701, N710, N71R, 7K01, 7K1R, 7K1S, 7K10, N901, N910, N91R, 9K01, 9K1R, 9K1S, 9K10,

N91S, N9RA

Rate Card Part Numbers covered by this update: N382000, N482000, N582000, N982912.
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IMPORTANT: Install the new Rate Card only when you are ready to use the new rates on the effective date.

Unplug Power Before Starting Remove Cover Remove Rate Card
Unplug the power cord and confirm display is Lift the platform from the If there is a Rate Card, grasp it
blank. Wait 60 seconds before you continue. top of the scale. firmly and pull towards the back.

Read Part Number
from the back side
of the Rate Card.

See-through
Plastic Cover
(facing up)

Verify Part Number
The new Rate Card should have the same part number as the
one in your machine. When reading the part number, ignore
any letter at the end, such as "-D". If the part numbers do
not match, contact Pitney Bowes immediately.

Insert New Rate Card
With see-through plastic cover facing
up, slide the new Rate Card into the slot
until you feel it touch the bottom.

SNAP Rate Card into Place Replace Cover Plug In and Turn On Power

You may need to push firmly until  Put the platform back on. Make sure you Plug the power cord into the wall

you feel it SNAP into place with a feel it snap into place and the bubble  outlet and wait for the display to
loud CLICK. window is showing through the top. show zero weight.
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