== PitneyBowes

Operational Changes for the Connect+® Series Mailing Systems

(Effective June 23, 2012)
Applies to Connect+® 1000, Connect+® 2000, and Connect+® 3000

Effective June 23, 2012, changes have been made that affect the operation of your product. Listed below

are the changes.

Express Mail Commercial Changes

e An option called Padded Flat Rate Envelope CBP has been added to the Express Mail Commercial class
menu.

Express Mail Retail Changes

e An option called Padded Flat Rate Envelope has been added to the Express Mail Retail class menu.

International Express Mail Changes

e An option called Padded Flat Rate Envelope has been added to the International Express Mail class menu.

Presort Xtra Changes

e When Presort Xtra - First Class Letter is selected, the Eagle Image will no longer be printed.

Bound Printed Matter Changes

e Bound Printed Matter is a Permit-only class that cannot be paid using a postage meter tape. The
menu option for Bound Printed Matter has been changed to Bound Printed Matter - PERMIT ONLY.

Where to go for Help

For more details on USPS services, contact your local Post Office.

NOTE: Personalized rate change information is also available at www.pb.com/ratesandupdates
e Click on “My Account Sign In/Register” link located in the Hot Topics section of the page.

e Enter your My Account username and password and click on the green Sign In button.

e Click on the “View Rates and Updates/Meter Firmware” link in the Manage Products section.
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