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Operational Changes for DM Series™ Mailing Systems (Effective June 23, 2012)
Applies to DM100i, DM200L, DM225, DM300c, DM400c, and DM450c

Effective June 23, 2012, changes have been made that affect the operation of your product. Listed below 
are the changes. 

Express Mail Changes

•	 An option called Padded FRE (Padded Flat Rate Envelope) has been added to the Express class 
menu just below the Express Flat Rate Env option.

Domestic Fees

A option called Offline ERR has been added under Domestic Fees. Offline eRR (Electronic Return 
Receipt) allows you to process Certified Mail™ with Electronic Return Receipt using applications other 
than Pitney Bowes’ electronic Certified Mail solution. 

If you already have a Certified Mail solution, or acquire one outside of Pitney Bowes, you can use the 
Offline ERR feature to process your Certified Mail and Electronic Return Receipt without entering or 
scanning the tracking number into the meter. The appropriate fees for Certified Mail and ERR will be 
applied to the mailpiece automatically. You then refer to your service provider’s application to track the 
mail and obtain the electronic return receipt.

Follow the steps below to select the Offline ERR feature:

1.	 On the main screen, select Class. The Select Class menu opens. 
2.	 Select US Domestic. 
3.	 Select 1st Class. 
4.	 Select Letter.
5.	 Select Certified.
6.	 Select Offline eRR.
7.	 Press Enter. The system returns to the main screen.

International Express Mail Changes

•	 An option called Padded FRE (Padded Flat Rate Envelope) has been added to the Express class 
menu just below the Int Express Flat Rate Env option.

Presort Xtra Changes

•	 When Presort Xtra - First Class Letter is selected, the Eagle Image will no longer be printed.

Bound Printed Matter Changes

*	 The menu options for Pkg Service, BPM Flat and BPM Parcel have been removed from the meter. 
These are Permit-only classes that cannot be paid using a postage meter tape.
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Where to go for Help
For more details on USPS services, contact your local Post Office.

NOTE:  Personalized rate change information is also available at www.pb.com/ratesandupdates
•	 Click on “My Account Sign In/Register” link located in the Hot Topics section of the page.
•	 Enter your My Account username and password and click on the green Sign In button. 
•	 Click on the “View Rates and Updates/Meter Firmware” link in the Manage Products section.
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NOTE:  We added Express Mail Padded Flat Rate Envelopes.

US Domestic Class Group Menus for DM100i, DM200L, DM225, DM300c, 
DM400c, DM450c (Effective June 23, 2012)

Main Level Menu Level 2 Menu Level 3 Abbreviation Class Token*

1st Class Letter 1st Cl Ltr 6

Flat 1st Cl Flat 54

Package Svc 1st Cl PkgSv 191

Parcel - Ret 1st Cl ParR 55

Postcard 1st Cl PCard 6

Priority CBP*** Env/Pkg PrCBP EnvPkg 154

Flat Rt Env PrCBP FREnv 162

Legal FRE PrCBP LegFRE 175

Padded FRE PrCBP PadFRE 176

Sm Fl Rt Box PrCBP SFRBox 164

Med. FR Box PrCBP MFRBox 163

Lg Fl Rt Box PrCBP LFRBox 165

LgFR APO/FPO PrCBP APOFPO 166

RegionalBoxA** PrCBP RegBxA 181

RegionalBoxB** PrCBP RegBxB 182

RegionalBoxC PrCBP RegBxC 208

Pkg Service Parcel Post Pkg Par Post 1

Library Machinable Pkg Lib Mach 9

Non Mach Pkg Lib NonM 9

Media Mail Machinable Pkg Media M 8

Non Mach Pkg Media NM 8

Express CBP** Env/Pkg ExCBP EnvPkg 159

Flat Rt Env ExCBP FREnv 167

Padded FRE ExCBP PadFRE 213

Legal FRE ExCBP LegFRE 177

Flat Rt Box ExCBP FR Box 203

new or changed item for this Rate Change

*The Class Token is included as a reference for Business Manager Information Management Solutions users.
**Regional Boxes A and B are only available to systems using CBP (Commercial Base Pricing).
***If the system is using Retail pricing, this class will be listed as “Priority Ret”.
****If the system is using Retail pricing, this class will be listed as “Express Ret”.
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USPS Domestic Fee Menu for DM100i, DM200L, DM225, DM300c, DM400c, 
DM450c (Effective June 23, 2012)

Display Name   Abbreviation  Fee Token* 

 Insurance  InsExp  1 

 Insurance  Ins  1 

 Insurance  InsRRM  1 

 COD  COD  2 

 E-Certified  ECert  29 

 Certified  Cert  3 

 Register/Ins  Reg/W  4 

 Registered  Reg  5 

 EReturnRec  ERetRec  30 

 Ret Receipt  RetRec  10 

 Ret Rec Mchd  RRMer  23 

 Non Mach  NonMach1  6 

 Balloon  Balloon  6 

 E-Del Con  EDelCon  22 

 E-Del Con  EDelConP  22 

 E-Sig Con  ESigCon  25 

 Del Con  DelCon  14 

 Del Con  DelConP  14 

 Sig Con  SigCon  24 

 Special Hand  SpecHand  7 

 PAL  PAL  8 

 Restrict Del  RestDel  9 

 Sun-Hol Del  SunHol  47 

Offline eRR OffeRR 48

*The Fee Token is included as a reference for Business Manager Information Management Solutions users.
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USPS International Class Group Menus for DM100i, DM200L, DM225, DM300c, 
DM400c, DM450c (Effective June 23, 2012)

Main Level Menu Level 2 Menu Level 3 Abbreviation Class Token*

Int 1st Cls Letter 1stInt Ltr 27

Flat 1stInt Flt 153

Package 1stInt Pkg 152

Int Priority Env/Pkg IPrty EnvPkg 21

Flat Rt Env IPrty FREnv 121

Legal FRE IPrty LegFRE 183

Padded FRE IPrty PadFRE 184

Sm Fl Rt Box IPrty SFRBox 158

Med. FR Box IPrty MFRBox 36

Lg Fl Rt Box IPrty LFRB 151

Lrg Video FRB IPrty Video 186

DVD FRB IPrty DVD 187

Int Express Env/Pkg IExpr EnvPkg 20

Flat Rt Env IExpr FREnv 22

Padded FRE IExpr PadFRE 215

Legal FRE IExpr LegFRE 185

Flat Rt Box IExpr FR Box 210

US International Fee Menu for DM100i, DM200L, DM225, DM300c, DM400c, DM450c

Display Name Abbreviation Fee Token* 

NonMach NonMach1 6

new or changed item for this Rate Change

*The Class Token or Fee Token is included as a reference for Business Manager Information Management 
Solutions users.


